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Mr. Chair and members of the Committee. My name is Mary Krinkie and I am the Vice President of 

Government Relations for the Minnesota Hospital Association. MHA would like to thank Senator Utke 

for authoring this bill,  for our hospital and health system members as well as for the entire continuum 

of care, including the numerous types of health care providers who are required to obtain a fingerprint 

as part of Minnesota’s criminal background check process. 

Executive Order 20-23 issued on March 27, 2020, which temporarily waived the fingerprinting 

requirement portion of the criminal background check during the peacetime emergency, has been 

extremely helpful for health care providers. Due to COVID restrictions, many of the State’s contracted 

fingerprinting locations were either closed or had reduced hours. If fingerprinting had not been waived, 

desperately needed new health care employees would have found it more difficult to join the 

workforce, which would have made a bad situation worse. 

When Executive Order 23 ends, either because it is rescinded by the Governor or the peacetime 

emergency ends, there is now a 60-day window to comply with the fingerprinting process for those 

individuals who had been waived from the requirement. This bill simply moves that to a 180-day 

timeframe. 

On January 18, 2021, the Office of Inspector General of the Department of Human Services (DHS) 

reported that there were 101,488 individuals who needed to complete a fingerprint as part of the 

criminal background process. This number is probably still growing.  

Prior to the COVID-19 pandemic there were 83 sites providing fingerprinting services under the private 

company, Gemalto, which is contracted to provide this service for DHS. Last week, MHA researched the 

DHS/Gemalto website offerings and found that there are 58 sites currently in operations. Perhaps of 

even greater concern than the reduction in physical sites, may be the lack of flexible hours of 

operations. Of those 58 sites currently open, only 8 sites had hours of operations outside of the regular 

business day, after 5:00 p.m., and only 7 of those 8 sites had hours of operations on a weekend day. In 

addition, 3 of those 7 sites open on a weekend are in the metro area. 

It is important for policymakers in both the legislature and at DHS to understand that many of these 

health care workers will find it extremely difficult to get an appointment or an opening to get a 

fingerprint done under the current hours of site operations. In addition, the website does not show how 

much capacity there is at each site. Is this site capable of doing 100 fingerprints a day or 10 fingerprints a 

day? This information would be very valuable for individuals trying to get a fingerprint appointment time 

slot.  

Getting more than 100,000 health care workers through the fingerprinting process will probably take a 

combination of extending the 60-day timeframe out to 180 days as called for in this bill, as well as trying 

to expand current capacity. 



In closing I would like to mention two related items: 

For some time, the Minnesota Hospital Association has believed that the current NETStudy 2.0 system at 

DHS has been somewhat duplicative of the background check and fingerprinting process that is required 

with professional licensure at both the Board of Medical Practices and the Board of Nursing. We would 

like to align these dual processes and streamline them. 

Finally, there is a recommendation in the Governor’s budget to remove the background study fees from 

statute and implement a fee schedule that allows the DHS to recover what they contend is the actual 

cost of completing background studies. The current legislatively established fee of $20 is below the 

Department’s estimated average cost of $42 to conduct this type of study. Regardless of how the 

legislature responds to this budget proposal, MHA urges that there be corresponding requirements of 

better service, and certainly moving to an electronic submission of fingerprints from sites even outside 

of Minnesota and from vendors other than the one company under contract with the Department. 

Thank you for consideration of our comments. 

 

 

 

 

  

 


